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ABOUT THE COMPANY

Keck Seng Investments (Hong Kong) Limited ( A KS1 0 or t)fame itdis@bsidiapes ang 0
associated companies( t oget her referred to as the fAGroup

The principal activities of the Group are hotel and club operations, property investment and
development and the provision of management services. The Group manages its businesses
mainly in the property segment in Macau ( Macauo and also hotel investment segment including

Hol i day | nn Wuhan IiRihesReopke's Republic of ChimMBh¢graton Saigon
Hotel & Towers (ASSHTO) andViétram,BeseWebtern HdtelFieol  ( |
Osaka Shinsai bashiW (SmaBBW®G )a nicn skap g NieWws FYoo)r ka n(df -
in the United States; Sher at on Ottawa Hot el (ASOHO) and
Airport & Conf er e nCaradaCEna conparate (offic is waated in time Central
Business District of Hong Kong.

Macau

& Caravelle -
nh City

About the report

ThisEnvironmental , Soci al and publshee byrhe Group outlifieE S G o
the various initiatives of the Company and its subsidiaries and associated companies. With the
report, we hope al l stakehol der s «c¢an diratdgy, ebjective ramte r s

performance of ESG.

The report is available in both English and Chinese. If there are inconsistencies between the
English and Chinese versions, the English version shall prevail.



Reporting Boundary

This report covers on the main businesses and operations of the Group between 1 January
2020 and 31 December 2020. In this report, we focus principally on the ESG aspects of Macau
operations and overseas hotels which stated above. One major business unit, SNY was not
reported due to suspension of operation of the hotel this year.

The Gr BSGpradices and reporting processes are continuously being reviewed. Efforts
are expended in enhancing the capacity for data collection, analysis and reporting throughout
the Group, with a step-by-step approach. Key performance indicators ( fi K Rrk incjuded in the
report with elaboration, to establish assessment baselines and facilitate comparison.

Scope and Accountability

To review the Groupdbds ongoi ng pedarnkance and repgorsngg ma
is a regular agenda item in each Audit and Compliance Committee meeting and Board meeting.

The Board evaluate and manage material ESG issues identified, and as well as the progress on

ESG issues for ensuring that appropriate and effective ESG risk management and internal
control systems are in place. The local management of each major reporting entity is
accountable for ESG management. The scope as well as roles and responsibilities of ESG
management is well defined in each entity.

Reporting Standard

The report is prepared in accordance with Environmental, Social and Governance Reporting
Guide (the AESG Reporting Guideo) as contai ne
Listing of Securities on The Stock Exchange of Hong Kong Limited( t he A L1 s andalsog Ru
the HKEXs proposed changes to its ESG Guide published by SEHK on 18" December, 2019.

The four reporting principles in the following form the backbone of this report:

Materiality: Materiality assessment should be conducted and identified material issues for
our core business operations through stakeholder engagement to determine the focus of
this report.

Quantitative: Environmental and social responsibility data were collected to monitor our
progress in implementing environmental and social responsibility initiatives.

Balance: Both our achievements and improvement plan present an unbiased picture of our
environmental, soci al pedonmthncgover nance ( AESGO

Consistency: The reporting methodologies remain consistent with past reports to enable a
meaningful comparison of our performance. In case of changes in data compilation
met hodol ogy and scope, remar ks ar.e provided

A complete index, covering the KPIs of ESG Reporting Guide is inserted in page 25 to 28 for

reader 6s easy reference.



Stakeholder Engagement

Il n order t o

regulatory  bodies.

under stand
issues, participation of stakeholders is an important part of the
business process of the Group. The Group identifies key stakeholders
as shareholders, customers, employees, suppliers, community, and
Through
summarized as below, it maintains open and two-way communication

various engagement

with the various stakeholders.

Stakeholders
Shareholders

Qustomers

Employees

Quppliers

Communiy

Regulatory bodies

Focuses

A Operation compliance

A Operating results of the
Company

A Zervices standard
Azai2YSNEQ TS

ABErLi 28SSaQ N

A Remuneration and benefits

A EY LI 2 &p&fbrindnce
anddevelopment

A Occupational health and
safety

A Financiapostion
A Ethics andntegrity
A Environmental managemen

A Environmental managemen

A Social responsibility

A Occupational health and
safety

A Legal compliance

A Corporate governance and
internal controls

A Operational issues

A Bhics andintegrity

A Fnancial situation

stakehol derso@vi ews

channels

GCommunication channels

A Shareholdes Q@ YSSG Ay 3
meetings

A Announcements and circulars

A Email, telephone, and the
/| 2YLI yédQa 6S0aAa

A Font-line staff

A Qustomer surveys

A Qustomer service antotlines

A Circulars, manuals, policy and
procedure guidelines

A Performance appraisal

A Training and workshops

A Employeesatisfaction surveys

A Labor union and employee
representative congress

A Ste inspection

A Audits

A Tender notices for procurement

A Email and telephone

A Public/ community activities

A ESG reports

A Mass media

A Regular reporting
A Announcements and circulars
A ecial research
A Email, telephone, and the
[ 2YLI yeQa 6SoaAa



Effective stakeholder engagement can help to identify material issues in conducting a materiality

Materiality Analysis

assessment by the Group. Materiality assessment process consists of identification of key
interests of both internal and external stakeholders and the relevant ESG topics, prioritizing
issues identified through a ranking exercise, and validation of key material ESG issues by our
management. We present the results in the foll owin;
which are AMateriality to the CBasedqgntheassessmantMat

*Materiality Matrix

3.5

SIGNIFICANCE TO STAKEHOLDERS
w

2 25 3 3.5 4
SIGNIFICANE TO THE GROUP

Environmental Issues Social Issues

1. Greenhouse gas emissions 9. Staff remuneration, allowances and benefits

2. Hazardous waste discharge 10. Recruitment, promotion and resignation

3. Non-hazardous waste discharge 11. Occupational safety and health

4. Use of energy resources 122Empl oyeesd devel opment and
5. Use of water 13. Prevention of child labour & forced labour

6. Wastewater discharge 14. Equal opportunity, diversity and anti-discrimination

7. Use of packaging materials 15. Supply chain management

8. Climate change 16. Products and service quality

17. Data protection and privacy
18. Anti-corruption

19. Community investment

Footnote: *The materiality of SNY is not included as its information is not available this year.
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by the business unitsdéd managements, for exter
area, such as occupational safety and health, prevention of child labour & forced labour. For

the impact on business, the managements concern about products and service quality.

Approval

Information in this report is sourced from official documents, statistical data, management and
operational information of and collected by the Group in accordance with its policies and
practices. The report has been approved by the Board of Directors.

Feedback Mechanism

We welcome your feedback. Whether as a customer, business partner, member of the public,
the media or community group, your views and suggestions can help us define and strengthen
the Group® future ESG strategies, activities, performance and reporting. Please contact us by
email ksi.internal.audit@oceangardens.com.mo.

Solar Energy Equipment at Ocean Gardens


mailto:ksi.internal.audit@oceangardens.com.mo

MANAGEMENT STATEMENT

2020 has been a very unpredictable year, marked by the COVID-19 pandemic that have
impacted multiple industries including the hospitality sector. Despite the changing
circumstances, sustainability and environmental conservation are still important issues for our
customers, suppliers, shareholders, employees, regulatory bodies and governments of
respective countries, and the general public. The Group is committed to the long-term
sustainability of its businesses and communities where our stakeholders work and reside. We
aim to do business fairly, ethically and in accordance with local laws that promote and safeguard
fair competition between businesses. We seek to work with contractors and suppliers that
behave in an economical, environmentally friendly and socially responsible manner.

The Group considers that there is a close linkage between its

Environmental, Soci al stategyan@c 50 )
business operations. ESG strategy and policies facilitate the =0 o

Groupo6s under standi ng eneefging i (c(c_>)>) t o
environmental and social risks, and its linkage to new

commercial opportunities. Our hotels strictly follow their hotel ® /

chainsdé sustainability goal %%@) 5t C
environmental impact, community and employee

development and human right initiatives. ESG reporting is

the process by which the Group gathers data to monitor,

control and manage its environmental performance and SUSTAINABILITY

social responsibilities.

We are committed to create an open, transparent and safe working environment where our
employees feel comfortable to work in. A confidential whistle-blowing mechanism has been
established to ensure all raised concerns are promptly responded and followed up by our
Internal Audit Team and Audit and Compliance Committee.

Our employment contracts stipulate that all staffs must act with integrity with their behavior made
in best interest of the Group and to comply with all relevant local regulations. Any violations with
our employment contract will be subject to disciplinary actions or terminations.

In the financial year of 2020,
1 No incident of corruption practices was identified.
1 There was no incident of significant non-compliance with any relevant laws and

regulations in all material aspects for the business operation of the Group.
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OUR ESG GOVERNANCE STRUCTURE

An effective governance structure for Environmental, Social and Governance matters can help
ensure that ESG issues are factored into high-level discussion and appropriate systems and
processes are implemented with adequate resources.

A. Boardodés ESG oversight:

Evaluate and determine ESG-related risks and opportunities;

Ensure appropriate and effective ESG risk management and internal control systems
are in place;

Set ESG management approach, strategy, priorities and objectives;

Review performance periodically against ESG-related goals and targets;

Approve disclosures in the ESG report.

To o o Do o

B. Audit and Compliance ( i A &Connittee:

A Oversee and advisory on Risk Management and Internal Control and ESG related
matter,

A Reviewing the Groupbs perf ormemedcgpalsped i o
targets, and

A Esurance of compliance of the Group.

C. ESG working group reporting to the A&C Committee and the board:

A Recommend ESG policy to A&C Committee and Board;

A Reporttothe A&C Commi tt ee on t heisk®anagempehtsintesnalg o i
Control and ESG matters;

A Preparation of ESG Report, CG Report for the Board Approval.

D. Correspondence person of each of major Business Units

Contact point between Business Units and
Execution of the Groupb6bs ESG policy and
Assist to collect raw information for preparation of Report;

Assist to obtain views from internal stakeholders and external stakeholders
respectively.

To o I I

The local management of each major reporting entity is accountable for ESG management.
The scope as well as roles and responsibilities of ESG management is well defined in each

business unit entity.
‘ 11111 -
e Performance
P




OUR ENVIRONMENAL AREA

The Group maintains a global perspective on managing our emissions, minimizing consumption
of fresh water and energy. The local management of each major reporting entity is accountable
to ESG management, performance and reporting. The
Group (including its subsidiaries and associates) has
complied with all environmental regulations and internal
policies related to environmental responsibility. We aim to
improve our performance continually in line with best
practices, and to be prepared to respond to future
challenges and opportunities on sustainable development.
No incident of significant non-compliance with relevant
environmental policies, laws and regulations was
identified in 2020 for our Group.

Our Emissions

The Group have complied with emissions levels, discharges and waste practices of respective
local government environmental authorities.

Consistent with previous years, we consider that the KPI results calculated based on the number
of rooms occupied will be more appropriate and justified for comparison in view of the operation
of our hotels in this year. The below table shows the emission levels for our properties:

i **Tot
.. Unit of Year Macau SSHT HIRW BWO SOH *SNY WSF Caravelle DTA o al‘
Emission Type Measurement (Hotels)
S o el P e el KG / Room Emission amounts are not significant.
Matter
2019 2,929 7,664 2936 445 1933 4,139 2210 4,719 3,929 27,975
YD Wnn
2020 3,131 5067 3,247 250 1,174 n/a 1,092 4,375 3,246 *18451
Total Greenhouse Gas
Emissions KG/ ni**or 2019 65+ 67 38 8 29 32 21 158 35 388
KG/ Room 2020 69** 191 69 23 91  nla 45 338 122 *879
2019 1,455 641 388 0 77 400 1,261 301 248 3,316
Total Hazardous waste kg
produced 2020 211 439 271 0 49  nla 450 1,090 105 *2404
Average Hazardous KG / Room Amount is not significant on an average basis.
waste produced
2019 3,098 1,945 248 64 35 461 115 851 501 4,220
YD WYWnn
Total NonHazardous 2020 3,098 987 248 12 nfa 110 481 137 *1,975
WS e NEED KG/ni**or 2019 69+ 17 3 1 1 4 1 28 4 59
KG/ Room 2020 69** 37 5 1 i n/a 5 37 5 *90

* No data of SNY is available due to its operation suspension in 2020.
**Unlike the hotel operation, the operation in Macau is mainly attributed to property management service. Thus, GFA measurement base is still
used for KPI calculation in Macau operation. The total figure refers to the summation of the eight hotels at same measurement unit which is

different from the Macau operation.
*** The data is not available due to no waste audit performed during pandemic.

Note: We have applied the relevant Emission Factors in the calculation of GHG emissions of all business units outside Hong Kong (mainly
based on a report AcCiotunt@Gryi Edp@rrcednitoEdecGas Emi ssion Factorso iss

Please refer to the Chart 1 regarding to average CO, emission per room occupied and Chart 2 regarding to average non-hazardous waste per
room occupied below for all hotel properties.



Chart 1: Average CO, Emission per room occupied for

KG / Room various hotels
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SNY*: No data is available due to its operation suspension in 2020.

Compared to our other regions, SSHT and Caravelle which are in Vietham generated more COz2
emissions on average due to its higher average direct and indirect energy consumption. The
emission standards are higher in other countries (North America, Japan and China). The
significant increase in both SSHT and Caravelle in 2020 is due to the electricity consumption
was fixed around 80% irrespective of the low occupancy rate. In both SOH and DTA, although
they shut down every electrical source not required, some large equipment, such as large
coolers, freezers, etc. had to remain turning on.

Chart 2: Average Non-Hazardous Waste per room occupied
for various hotels

KG / Room
40
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0
SSHT HIRW WO Caravelle DTA
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SNY*: No data is available due to its operation suspension in 2020.

Without proper planned system of waste management in Vietnam, there are misunderstanding
and lack of knowledge in the society about the waste treatment technology. SSHT and Caravelle
produced significantly higher non-hazardous waste than other hotels on average. Their impact

at | ow occupancy during pandemic period is | a



was not available due to no waste audit performed during pandemic. WSF has achieved over

70% diversion rate which most of waste had been recycled.

Our properties make their best efforts to reduce the amount of emissions through periodic
inspections and maintenance of vehicles, generators and boilers. As a result, they manage to

keep the emissions below allowable emission standards.

In terms of reducing wastes, all of our properties separate hazardous and non-hazardous
wastes. Whilst waste-reduction efforts are made through recycling, wastes that cannot be
recycled would either go to landfills (for non-hazardous waste) or be specially handled by third
party contractor (for hazardous waste).

Please find below for a list of our initiatives on managing and reducing emissions, hazardous

waste and non-hazardous waste:
Macau SSHT HIRW BWO SOH SNY WSF Caravele DTA

Regular inspections on machinery and vehicles N N N N N N N N
Resource Recycling N N N N N N N N
Donation of unused resources N N N
Use LED for lighting (which has longer lifespan N N N N N N N N N
than traditional lighting)
Training on managing wastes N N
Our Use of Resources
Throughout the year our properties had consumed the resources as follow:
Type of Unit of **Total
Resource Measurement ~ Year Macau SSHT HIRW  BWO SOH *SNY WSF Caravelle DTA  (Hotels)
2019 4,028 17,260 3,075 1,493 8,886 | 10,960 5,083 9,452 17,812 74,021
Total direct 12K Wn
and indirect 2020 4,009 11,665 3,600 737 5,988 n/a 2,877 8,944 5188 *38,999
energy
colnsumptlon KWh /ne** 5419 89r* 152 39 27 134 84 49 316 158 959
Sy 9% orlan
RooT 2020 89r* 440 76 67 462 n/a 120 691 195 *2,051
2019 @ 44,599 @ 163391 57,845 25114 44,026 82581 31,921 69,675 90,099 564,652
m3
2020 41,851 91,940 36,059 4,813 | 12,426 n/a 11,723 62,232 49,073 *268,266
Total Water
Consumption |5/ s 2019  0.99** 144 0.74 0.45 0.66 064 0.31 233 0.8 7.37
m?/ Room 2020 0.93** 3.47 0.76 0.44 0.96 n/a 049 4.81 1.85 *12.78
Total
Packaging .
Materials used Tonnes Due to the nature of our b_u5|_n_ess (property sales, re;ntal and property management an_d hotel
———— operation), there are no significant packaging materials used for our products and services.
products

* No data of SNY is available due to its operation suspension in 2020.

** Unlike the hotel operation, the operation in Macau is mainly attributed to property management service. Thus, GFA measurement base is
still used for KPI calculation in Macau operation. The total figure refers to the summation of the eight hotels at same measurement unit which
is different from the Macau operation.

Please refer to the Chart 3 regarding to average direct and indirect energy consumption per room occupied and Chart 4 regarding to average
water consumption per room occupied below for our hotel properties.
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Chart 3: Average Direct and Indirect Energy Consumption per

i R room occupied for various hotels
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SNY*: No data is available due to its operation suspension in 2020.

Caravelle, SSHT and SOH consumed more energy on average due to the types of hotel. Since the three
hotels have more facilities, such as meeting rooms, swimming pool, etc. which consumed more energies
irrespective of their occupancies were high or low. For budget hotel like BWO and business hotel such
as WSF, guests may spend their rest time in the hotels only. Therefore, energy consumption fluctuation
over years is less significant even at low occupancy or during temporary closure period.

Chart 4: Average Water Consumption per room occupied for

various hotels
m3/ Room

5

4

1
B cemo Bofl! B8 oee
SOH SNY WSF

SSHT HIRW BWO Caravelle DTA

m2017 ®m2018 =m2019 2020

SNY*: No data is available due to its operation suspension in 2020.

SSHT and Caravelle consumed significantly more water to run the business than the other hotels as
there are more restaurants and swimming pools. Control in water consumption in the other hotels is
better than both the hotels in Vietnam. The significant increases in both SSHT and Caravelle in 2020 are
due to water consumption was not always in line with occupancy as they consumed water in many other
purposes including cleaning public areas, kitchen and for staffs. Moreover, Caravelle found leakage in
the water pipe and wastewater treatment system encountered many breakdowns and the recycling ratio

is low in comparison with previous years.



Our Group have implemented a number of initiatives on saving energy and water usage

including the following:
Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA

Replace oldightings with LED lightings N N N N N N N N N
Utilize Solar Energy N N

Replace cooling tower pump N N N

Install energy orwater saving facilities N N N N N

Water recycling N N

Training onenergy orwater saving N N

CARAVELLE

SAIGON

&

GREEN WITH CARAVELLE!

Saturday, March
0-21:

h

#beatplasticpollution

Use reusable glass bottles in each hotel room to replace 60+ Earth Hour 2020 of Caravelle

plastic bottles in Caravelle

Without advanced system of waste management in Vietham, there are
misconceptions and lack of knowledge in the community-at-large about the S
waste treatment technology. Apparently, SSHT produce higher non-hazardous ﬁ E
waste than the other hotels on average.

None of our subsidiaries have issues on sourcing water that is fit for use and consumption.

T p— — —
L. L s !
q } |

. P

Both of SOH and WSF have achieved over 70% diversion rate as most of the waste had been recycled.



Our property management and hotel operations produce wastes such as food scraps, oil and

Our Environment and Natural Resources

cleaning chemical disposals. In addition, significant amount of water, electricity, diesel and gas
need to be utilized for daily operations.

Continuous efforts have been made by our properties to minimizeour oper ati onsao

environment and natural resources:

1 Waste recycling; —

1 Energy and water saving;

9 Donation of unused materials or linens.

Climate Change

Our Group understands that the intensifying situation of climate change poses potential risks to
our business and hence we must put resilience at our operations, be well-prepared and be
vigilant to the potential damages. Such risks include physical and transition. In response to
these, the Group has created risk management system and procedures to monitor, manage and
control climate change impacts. Particular measures include the preparation of disaster
recovery plans to handle unexpected emergencies etc. The Group is
aware that electricity is the major contributor of its energy usage. Thus,
the Group had taken a proactive approach to implement energy-saving
initiatives for both on-site operation and site offices of the Properties,

from using low-impact LED lighting devices to switching off idling

lightings and electrical appliances.

Our hotels actively participate in environment-friendly initiatives organized by their respective
hotel chains. We aim to minimize emissions, waste production and use of resources. Our
properties have received the following recognitions on their respective efforts to protect the

environment during the year:

HIRW IHG Green Engage Level 2

SNY Trip Advisor Greeheaders Bronze Level
WSF LEED Platinum Level

SOH Trip AdvisoiGreen Leader&reen Partner

Earth Check Platinum Certified 2020

ravell
Caravelle 2020 World Luxury Awards as Luxury Eco/Green Hotel

DTA Trip Advisor Green Leaders Silver Level
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Remclar as caixas de
bolos lunares é muito facil
ot
lunu is very easy

euun@ (COr) BIEA1EE

Prazo para rocolh 1 de Outubro (Festival “Chong Chao”) a 15 de Outubro de 2020
Moon cake box ber 1 (Mid-Autumn Festival) to Octo

Ocean Gardens - Mooncake Containers
Recycling Program 2020

= li;ﬂimDHPAnrlc|PE by
1 2020.06.14-20 |

' 8981 8885

4l (HIgP://WWW.GDSE.GOV.MO

Ocean Gardens i participated in Macau

Energy Saving Week 2020

EARTHCHECK
PLATINUM CERTIFIED

2020

Caravelle Saigon Hotel

Earth Check Platinum Certified 2020

Iterc et irasssl fals sy

HIG Green FEngag

LEVEL TWO

Holiday Inn Wahan Riverside

This hotelis committed to leading the way through sustainability

Awarded by the IHG Corporale Responsibility Team
HS
et
|._2,..w e e Sk B OB DR GRS CEER et oql | G

HIRW

Level 2 Certificate from IHG Corporate Responsibility

ECO
RlenDI.V



OUR SOCIAL AREA

Our Workforce Diversity

The Group treasures talent as it is the founc
for driving success and maintaining sustainable development. Since our Group invests in
properties across the globe, we embrace workplace diversity in order to bring in the best talents,
provide broader range of services, better C ¢

employees to perform to their highest ability.
Our Group (including our properties) follows local labor laws and only recruit employees within
legal working age. Personal information of applicants is fully inspected to ensure no child and

forced labor are employed.

Total workforce by business units, age group and gender

SNY*: No data is available due to its operation suspension in 2020.

Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA
Number of Person
30 or below 14 209 41 7 17 n/a 32 195 60
31-40 63 110 a7 5 25 n/a 63 137 14
41-50 75 89 66 3 26 n/a 80 97 75
51 or above 93 47 52 1 52 n/a 104 27 101
Total by BU 245 455 206 16 120 n/a 279 456 250

Total by gender 162 83 274 181 102 1049 7 63 57 n/a nfa 108 171 247 209 119 131

Total workforce 2027 (2019: 2,484)

"l Feml (SNY*: No datés available due tats operation suspension in 2020.)



We believe attracting and retaining loyal employees in the respective geographical areas of

Our Relations hip with Employees

operations is key to our success. We are an equal opportunity employer and aim to provide a
work environment that is respectful, challenging, rewarding and safe. We have policies

covering training and development, labor practices, human rights and workplace health and
safety. A policy of localizing as many of the positions as possible is in place throughout the
Group, subject to suitable and sufficient local executives and staff with relevant qualifications
and experiences being available. We pursue the highest standards of integrity and honesty from

every employee in every process.

Number of employees departed during 2020 by business units, age group and gender

Female

46% Male
54%

SNY*: No data is available due to its operation suspension in 2020.

Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA
Number of Person

30 or below 0 124 30 1 7 n/a 6 123 5

31-40 3 59 10 0 7 n/a 8 53 5

41-50 5 22 8 0 g n/a 4 25 0

51 or above 11 19 1 1 3 n/a 5 11 4

Total by BU 19 224 49 2 20 n/a 23 212 14

Total by gender 16 3 120 104 17 32 2 0 7 13 n/a na 12 11 126 86 6 8
)] ¥ Total number of employees departed: 563 (2019: 647)

I :{,' :},. (SNY*: No datés available due tdts operation suspension in 2020.)
| 'vae | femge  *Total turnover rate 27.78% (2019: 26.05%)
" (SNY*: No datés available due tdts operationsuspension in 2020.)

** Footnote: Total number of employees departed/Average number of employees for the year X 100%

We provide orientation to new employees with many on-the-job training opportunities. In
addition, we encourage our employees to apply for sponsorship to attend job related external
course to enrich their knowledge and skills. It is our responsibility to reward our employees with
their hard work and dedication.

Salary and remuneration are competitive and are based on varying conditions in different
countries in which the Company and its subsidiaries operate. Discretionary bonus is paid out
according to the performance of the employees and the policies of the company. To help our



|

employees develop their careers, employees with exceptional performance and the required
experience are considered for promotion when such opportunities are available.

Our Work Place Safety

The Group is committed to provide a safe working environment |
for its employees. We comply with all applicable local laws and
regulations on work safety to minimize the possibility of »
employees getting injured when performing their duties. General v"‘ia
and customized occupational safety training sessions are
provided to employees based on their specific roles and
responsibilities. During the past three years, there were no work- |
related fatalities. The Group has 336 (2019: 687) lost days due

to work injury in 2020. Safety Notice Board of SSHT

Measures specifically targeted at COVID-19

Since outbreak of COVID-19 pandemic, the Group has become highly conscious of the potential

health and safety impacts that may bring to its employees and customers. Apart from
strengthening sanitation at t he aGopteduppedastionpry op e
measures such as temperature screening before entering the premises and providing
employees with sufficient epidemic prevention supplies, including face masks and hand
sanitizers.

]

- 3 ;:31
N )

Usage of Disinfectant (Non-toxic Commitment to Cleanliness in our hotels

electrolyzed water) to sanitize s
building common areas in Ocean : +
Gardens @



Training and Development

We believe that training is essential to continuous improvement in employee performance, as
well as contributing to their career growth. The Group provide its new employees with the
required orientation and on-the-job training. In addition, we encourage our employees to
improve their job-related knowledge through sponsorship of relevant external courses.

* No dataof SNY iavailable due tats operation suspension in 2020.
** No data of WSF is available due to new HR system was launched as the historical data could not be retrieved.

74 & =2 > > >

MI Culture Housekeeping Week of SSHT Waste Recycling Seminar of HIRW

Labour Standards

The Company and its subsidiaries follow local labour law and only recruit employees with legal
working age. The Employee Handbook has guidelines on overtime work, allowances and

compensation leave etc.

Supply Chain Management

Suppliers and contractors are selected based on work quality, stock delivery manner,
cooperation and price. We seek to work with contractors and suppliers that behave in an
economical, environmentally friendly and socially responsible manner. The Group has 2,374
local suppliers and 221 non-local suppliers (2019: 2,468 local suppliers and 221 non-local
suppliers).

Where possible, the Company and its subsidiaries purchase environmentally friendly products

from qualified vendors to reduce the negative impacts on the environment.
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Product Responsibility

We maintain mutually beneficial relationship with our customers and strive to provide quality
service. Our properties mainly provide property management, property sale & leasing, hotel
room accommodations and food & beverage services. In 2020, 0% (2019: 0%) of our products
/ services are subject to recall due to safety and health reasons.

L) 9,

[ LU

Wedding Venue of HIRW Fitness Center of WSF Restaurant of SOH

We put customers at the heart of our business. During the year, 222 (2019: 2,588) product and
service-related complaints from customers are received and replied and followed up promptly.
The significant drop in number of complaints this year compared with last year is mainly due to
temporary suspension of operation of our hotels in North America. Our management and staffs
also ensure that such complaints are resolved in a satisfactory manner.

Our property management business in Macau (Ocean
Gardens) is ISO 9001:2015 certified. In order to achieve this
accreditation, we have to demonstrate our ability to provide

ocrav s et coneaviniee - gervices that meet customer needs and comply with applicable

T ra— regulatory requirements.

- imgaraioend Ocean Gardens
4 , ; ISO 90012015 Certified (Quality Management Systems)

Our hotel properties have stringent quality assurance procedures in place to ensure service

provided is in accordance with the international hotel chain requirements.
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Service quality of our properties are well recognized as evidenced by the following awards /
accreditations received by our properties during the year:

Property Award / Accolades \
Tripadvisor Travelerso6 Choice 2020
Nomi nee for Vi et namdmmihaedby Waorld Tradvel Awards) 2 0 2 0
SSHT Nomi nee for Vietnambés Leading City Hot el
Nomi nee for Asiads Leading Conference Hot
Nomi nee for Vietnamds L e(nothinaied byBMordd iTravel Awards) o
HIRW Tripadvisor Travelersd Choice 2020
SOH AAA Three Diamond Hotel
Conde Nast Traveler - Reader's Choice Awards 2020
SNY Tripadvisor Travelers6 Choice 2020

AAA Four Diamond Award
TripadvisorTr avel er sd Choice 2020
Smart Travel Asi ads BdHNa7obBest HdieEMakrevera d e Aw

Caravelle Top 10 Best Hotels & Resorts in Vietnam R
2020 World Luxury City Hotel Spa awarded to Kara Spa
Tripadvisor Travelersd Choice 2020

DTA

AAA Three Diamond Hotel
ISO 9001: 2015 Certified (Quality Management Systems)
iBest Elderly Employers with TidEkcellenceAsvarE | d

Ocean Gardens

2C -

T -
TripAdvizor Travalers
ice wWinner
20152020

SSHT o Caravelle
¢NA LI ROAEA2NI ¢ NI {YFNI ¢N¥ @St ! &aAl Qa ¢NoS7ofiBeg Aotel
2020 Makeovers

We respect intellectual property rights and our properties comply with relevant laws and
regulations on intellectual property. Internal procedures are established for intellectual property
rights protection and they are disseminated to all relevant staffs. Our properties only purchase

authentic software licenses.

The Group protect customer data privacy and comply with all relevant laws and regulations.
Internal procedures are established for protecting customer data and they are disseminated to
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all relevant staffs. We inform our customers the purpose and recipients of data during data
collection. We only collect personal data that is necessary for conducting our business and we
retain personal data for the period necessary in compliance with relevant provisions. Stored

customer information is only accessible to authorized personnel.

Anti-Corrup tion

We believe that every employee has a responsibility to act with integrity. Our employment
contracts have clearly stipulated that all staffs must act with integrity and in the best interest of
the Group and to comply with all relevant local regulations. Any violations with our employment

contract will be subject to disciplinary actions or terminations.

Employees are encouraged to raise their concern by training or report any suspicious case
through our confidential whistle-blowing mechanism, every reported case is promptly followed
up and investigated by our Internal Audit Team and Audit and Compliance Committee. There is
a whistle-blowing policy in place.

There was no reported case (2019: 0) on bribery and corruption against the company and the
employees in 2020.

Community Investment

Community investment is important to our social sustainability. The Group conducts business
with honesty, integrity and respect for all people and communities, especially towards our
employees. Dialogue between management and employees is integral to our work practices
and takes place daily and directly in the respective local cultural environments.

Money donated

SOl

Al

@U@G“v@“ﬂar et’-.@s‘a-—‘,, egadol eSIGUE]
conraiam os “ldeses Teleioses® 2020
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il 120hours
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HK$4,127k

Time donated

BTHEBEB HBITIER Ocean Gardens
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SSHT
Charity trip to Be Tho Center in Dong Nai Province, home to 14

unfortunate children

SNY
The Bowery Mission

HIRW
Blood Donation
o ceolfe | seohk =" =
creoffe ol 5
CHEO  CHEO, CHEO,
CHEO 5 o
B hoedca’ CHEO Foundation $250.35 | |

'/ -
b \' - Ao ¥nousand Live bunded tuedtyors =>7100 dollars

SOH
CHEO Foundation




SSHT
Mooncake Visit to Disability
School at Binh Duong

WSF SSHT
Lights with Hope Lightswith Hope



This year we have patrticipated in different social activities as follows:
A Handicapped Population

Environmental Protection and Concerns

Children Welfare

Women Welfare

Support for Poverty

Humanitarian Support

o To Io Do Do D>

Health and Community Support

SSHT
I LR 22YSyQa 51 & HAaHunA

Charitable donations made by the Group during the year amounted to HK$4,127,111 (2019:
HK$1,210,470) on an aggregated basis.

Caravelle
Environment & Wellness Week

-

Hospitality

True
for GoOd

PR T ey

HIRW
Charity Bazaar

HIRW
Green Walk
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Aspects and
General
Disclosures in HKEx
ESG Reporting Page No.
Guide Description Reference
Aspect Al: Emissions
General Disclosure Information on: 8t0 9
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
KPI A1.1 The types of emissions and respective Emissions data. 8to9
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions in total (in tonnes) 8t09
and, where appropriate, intensity (e.g., per unit of production volume, per facility).
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g., per unit 8to9
of production volume, per facility).

KPI Al1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g., per 8to9
unit of production volume, per facility).

KPI A1.5 Description of emission target(s) set and steps taken to achieve them. 10

KPI A1.6 Description of how hazardous and non-hazardous wastes are handled, and a description of 10
reduction target(s) set and steps taken to achieve them.

Aspect A2: Use of Resources

General Disclosure Policies on the efficient use of resources, including energy, water and other raw materials. 10

KPI A2.1 Direct and / or indirect energy consumption by type (e.g., electricity, gas or oil) in total (kwWh 10to 11
in 6000s) and intensity.

KPI A2.2 Water consumption in total and Intensity. 10to 11

KPI' A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. 12

KPI A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, water 12
efficiency target(s) set and steps taken to achieve them.

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with 10

reference to per unit produced.




Aspects and

General
Disclosures in HKEx
ESG Reporting Page No.
Guide Description Reference
Aspect A3: The Environment and Natural Resources
General Disclosure Policies on minimizingt he i ssuer s significant i mpact 12
resources.
KPI A3.1 Description of the significant impacts of activities on the environment and natural resources 12 to 13
and the actions taken to manage them.
Aspect Ad: Climate Change
General Disclosure Policies on identification and mitigation of significant climate-related issues which have i
impacted, and those which may impact, the issuer.
KPI A4.1 Description of the significant climate-related issues which have impacted, and those which i
may impacted, and those which may impact, the issuer, and the actions taken to manage
them.
Aspect B1: Employment and Labour Practices
General Disclosure Information on: 15to 16
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and other benefits and welfare.
KPI B1.1 Total workforce by gender, employment type (for example, full-or-part time), age group and 15to 16
geographical region.
KPIB1. 2 Employee turnover rate by gender, age group and geographical region. 15 to 16
Aspect B2: Health and Safety
General Disclosure Information on: 17
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three years including 17
reporting year.
KPI B2.2 Lost days due to work injury. 17




Aspects and
General
Disclosures in HKEx

ESG Reporting Page No.
Guide Description Reference

KPI B2.3 Description of occupational health and safety measures adopted, how they are implemented 17
and monitored.

Aspect B3: Development and Training

General Disclosure Pol icies on improving employeesd knowl edge 18
Description of training activities.

KPI B3.1 The percentage of employees trained by gender and employee category (e.g., senior 18
management, middle management).

KPI B3.2 The average training hours completed per employee by gender and employee category. 18

Aspect B4: Labour Standards

General Disclosure Information on: 18
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to preventing child and forced labour.

KPI B4.1 Description of measures to review employment practices to avoid child and forced labour. 18

KPI B42 Description of steps taken to eliminate such practices when discovered. 18

Aspect B5: Supply Chain Management

General Disclosure Policies on managing environmental and social risks of the supply chain. 18

KPI B.1 Number of suppliers by geographical region. 18

KPI B.2 Description of practices relating to engaging suppliers, number of suppliers where the 18
practices are being implemented, how they are implemented and monitored.

KPI B.3 Description of practices used to identify environmental and social risks along the supply 18
chain, and how they are implemented and monitored.

KPI B.4 Description of practices used to promote environmentally preferable products and services 18

when selecting suppliers, and how they are implemented and monitored.

Aspect B6: Product Responsibility




Aspects and
General
Disclosures in HKEx

ESG Reporting Page No.
Guide Description Reference
General Disclosure Information on: 19 to 20
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to products
and services provided and methods of redress.
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. 19 to 20
KPI B6.2 Number of products and service related complaints received and how they are dealt with. 19 to 20
KPI B6.3 Description of practices relating to observing and protecting intellectual property rights. 19 to 20
KPI B6.4 Description of quality assurance process and recall procedures. 19 to 20
KPI B6.5 Description of consumer data protection and privacy policies, how they are implemented and 19 to 20
monitored.
Aspect B7: Anti-corruption
General Disclosure Information on: 21
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
KPIB7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or 21
its employees during the reporting period and the outcomes of the cases.
KPI B7.2 Description of preventive measures and whistle-blowing procedures, how they are 21
implemented and monitored.
KPI B7.3 Description of anti-corruption training provided to directors and staff. 21
Aspect B8: Community Investment
General Disclosure Policies on community engagement to understand the needs of the communities where the 21to 24
issuer operates and to ensure its activitiestakei nt o consi derati on t
KPI B8.1 Focus areas of contribution (e.g., education, environmental 21to 24
concerns, labour needs, health, culture, sport).
KPI B8.2 Resources contributed (e.g., money or time) to the focus area. 21to 24




PHOTOSOF MAJOR PROPERTIESGF THE GROUP

Macau Operations
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